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Thank you for ordering with Pacific Columns, Inc. We appreciate your business and value you as a customer.

We offer several simple ways you can complete your order. In order to process your order you will need a
quote. If you don’t already have a quote, you can get one by contacting one of our Architectural
Consultants at (800) 294-1098.

4. Mail in your payment

3. Place your order by telephone

2. Place your order by email

1. Place your order by fax
Attached you will find Pacific Columns, Inc.’s Order Terms and Electronic Payment Authorization forms.
One is for credit card payments. We accept Visa, MasterCard, Discover, and American Express.
The second option for payment is an EFT transaction/Check payment.

Simply sign the Order Authorization Form and complete the appropriate Electronic Payment Services form and fax them
both to our secure fax line. (714) 257-9628.

If you received your quote by email, please click on the orange “Place your Order” button. This button is located on the
right side of the email. You will then be taken to our Secure Order Authorization website. Simply enter your payment
information and then click on the “Place your Order” button located at the bottom of the screen.

IMPORTANT: If you did not receive an email quote, and would like to place your order this way,
please feel free to contact us at (800) 294-1098 with your quote number and we will send you one.

To place your order by telephone, please contact us at (800) 294-1098 xt. 7896. This will connect you with our Secure Order
Authorization line. Please have your quote and payment information ready. This option is available Monday thru Friday
8:00am-5:00pm PST. .

You can also mail in your payment. Simply sign the Order Authorization Form and included a check made payable to:
PPaacciiffiicc  CCoolluummnnss,,  IInncc..

Then mail to: 
Pacific Columns, Inc.
ATTN: Order Processing 
505 W. Lambert Road 
Brea, CA 92821 

Once we have received your order we will forward it for immediate processing.  Thank you again for your 
business.  If you have any questions about our payment methods, please contact us at (800) 294-1098.



A. Payment Option -  If you order is less than $6000.00, enter the full amount under 1st payment amount. 

1st Payment Amount: $_______________________     �� Credit Card   �� Check   �� Electronic Funds Transfer

B. Payment Option - If your order is greater than $6000.00 please enter your 1st payment amount as 50% of the entire
order and your 2nd payment amount as the balance. The 1st payment will be processed immediately. The 2nd payment will 
be automatically processed 5 business days prior to shipping. 

1st Payment Amount: $_______________________     �� Credit Card   �� Check   �� Electronic Funds Transfer

2nd Payment Amount: $_______________________     �� Credit Card   �� Check   �� Electronic Funds Transfer

I, the undersigned, am authorized to pay the amount shown under 1st and 2nd Payment Amount. I promise to pay such
amount (together with any other charges�due thereon) subject to and in accordance with the agreement governing 
the use of such credit cards and/or banking accounts. 

____________________________________ ____________________________________               ________________
Signature of Authorized Account Holder               Print First, Middle Intial, and Last Name Date
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Billing Information: �� Check If Same As Quote 
Company Name: __________________________________________________________________________

Addre   ss: ________________________________________________________________________________

City: __________________________  State: _______________________   Zip Code: __________________

Telphone Number: ___________________________   Fax Number: ________________________________

Shipping Information:  �� Check If Same As Quote    �� Check If Same As Billing
Company Name: __________________________________________________________________________

Addre   ss: ________________________________________________________________________________

City: __________________________  State: _______________________   Zip Code: __________________

Telphone Number: ___________________________   Fax Number: ________________________________

PAYMENT SERVICES 
Authorization Agreement For Payment
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1. Billing & Shipping Information:
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2. Payment Information:
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3. Signature Authorization:
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Credit Card Payment:
��  11sstt  PPaayymmeenntt::

Enter Card Number And Expiration Date:

Credit Card Number Expiration Date 

��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  �� ��  ��    / ��  ��  ��  ��
Select Card Type:

�� Visa    �� Mastercard    �� Amex    �� Discover

��  22nndd  PPaayymmeenntt::
Enter Card Number And Expiration Date:

Credit Card Number Expiration Date 

��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  �� ��  ��    / ��  ��  ��  ��
Select Card Type:

�� Visa    �� Mastercard    �� Amex    �� Discover

Credit Card / Check / Electronic Payment Services 
Authorization Agreement For Payment | Must Be Filled Out For All ACH/Check Payments
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Check / Electronic Payment:
��  11sstt  PPaayymmeenntt::

Select One:

�� Check will be mailed...        (please fax copy of check before mailing to secure payment)

�� Electronic funds transfer   continue with |a| and |b|

||AA||  Enter Your Financial Institution Address Information:

Financial Institution Name: ______________________________________________________________     
City: _______________________________                                                            State: _________  Zip Code: _____________

||BB||  Enter ABA Bank Routing Number And Account Number:

ABA Bank Routing Number                                  Account Number

��  ��  ��  ��  ��  ��  ��  ��  �� ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��
(must be 9 numbers)                                              (not to exceed 15 numbers)

��  22nndd  PPaayymmeenntt::

Select One:

�� Check will be mailed...        (please fax copy of check before mailing to secure payment)

�� Electronic funds transfer   continue with |a| and |b|

||AA||  Enter Your Financial Institution Address Information:

Financial Institution Name: ______________________________________________________________     
City: _______________________________                                                            State: _________  Zip Code: _____________

||BB||  Enter ABA Bank Routing Number And Account Number:

ABA Bank Routing Number                                  Account Number

��  ��  ��  ��  ��  ��  ��  ��  �� ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��  ��
(must be 9 numbers)                                              (not to exceed 15 numbers)
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PPaayymmeenntt  TTeerrmmss
On all orders less than $6,000.00 full payment is required at the placement of an order. On orders over $6,000.00 half the
total must be prepaid and the remainder due before shipment unless other prior arrangements have been made.

SShhiippppiinngg  IInnffoorrmmaattiioonn
Orders shipping Common Carrier require you to unload the items. Depending on the size of your items you may need a
fork lift or other unloading equipment. If you do not unload your shipment or are not available to receive or unload your
shipment, you will be responsible for any incurred expenses in connection with your order and will be billed directly
from the Common Carrier. Upon receiving your items please inspect them thoroughly for damage. If you find that one or
more of your items are damaged, please contact our customer support center at (800)�294-1098 immediately. Any concealed
damage claims must be reported within 72 hours of delivery.

LLeeaadd��TTiimmeess  
Although every effort is made to ship your order according to the estimated lead time provided, shipping dates may change
due to changes in supply and/or, manufacturing times. Pacific Columns, Inc. will not be liable for indirect, special, or
consequential damages or any loss of revenue, profits, or labor arising in connection with this order. 

RReettuurrnn  PPoolliiccyy  
We are pleased to offer architectural products that are custom�manufactured to your specifications, and we encourage
you to review your order carefully. Since the product is built to your specifications, the order cannot be changed,
modified, or cancelled once your order is in production. Custom products include but are not limited to all wood
columns, endura�stone columns that are split, trimmed, or exact fluting, custom railing or balustrade, custom vinyl
shutters, custom cupolas, custom urethane millwork, like crossheads and pediments, and all products that are
manufactured to your specifications. Products that are returnable must be done so within 30 days of receipt and are subject
to a 20% restocking fee. Please carefully review any custom-manufactured or modified product orders. All custom or
modified products are non-returnable and non-refundable. 

Thanks again for ordering with Pacific Columns, Inc. If you have any questions about any of the terms listed above,
please contact your sales representative before you place your order.   

Staple  Check Here


